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300 - Dept of Social and Health Services
A004  Adoption Services and Support

The Adoption Services and Adoption Support program provides permanent placement and support
for children and youth in foster care who are legally free, meaning parental rights have been either
voluntarily relinquished or terminated due to abuse, neglect, or abandonment. Adoption Support
may provide help with legal assistance, fees for adoption, ongoing monthly maintenance for
adopted children with special needs, counseling reimbursements, and training opportunities. FTEs
shown here represent staff who support the adoption program.

Program 010 - Children's Administration

Account FY 2012 FY 2013  Biennial Total
001 General Fund

001-1 State $54,938,000 $56,706,000 $111,644,000
001-A DSHS Family Support/Child Welfare Federal $44,391,000 $45,748,000 $90,139,000
001 Account Total $99,329,000 $102,454,000 $201,783,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults
Statewide Strategy: Provide support services to families

Expected Results
Provide stable, nurturing, and permanent placements as quickly as possible for children who are
placed into out-of-home care.
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000306 Number of child abuse/neglect referrals accepted
for investigation.
Biennium  Period Actual Target
2009-11 Q8 8,942
Q7 8,983
Q6 7,672
Q5 8,152 7,744
Q4 9,586 9,069
Q3 9,400 9,400
Q2 8,117 8,117
Q1 7,534 7,534
2007-09 Q8 9,582
Q7 8,996
Q6 7,970
Q5 7,730
Q4 9,148
Q3 8,968
Q2 8,483
Q1 8,350
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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000308 Number of children adopted into a permanent

Biennium
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Number 000308 - Number of children adopted into a permanent adoptive home
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Percent 001917 - Timely Responses to Adult Protective Services (APS) Complaints
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A005  Alternate Response System (ARS)

Alternate Response System (ARS) services consist of a number of contracted programs throughout
the state provided by public health nurses or other social service agencies that handle moderately
low and low-risk Child Protective Services (CPS) referrals. The intent of ARS is to furnish
preventive interventions, thereby reducing the risk of child abuse and neglect and re-referrals to
CPS for the families involved. A high proportion of these low-risk referrals involve neglect issues.

Program 010 - Children’s Administration

Account FY 2012 FY 2013  Biennial Total
001 General Fund

001-1 State $960,000 $1,066,000 $2,026,000
001-A DSHS Family Support/Child Welfare Federal $790,000 $790,000 $1,580,000
001 Account Total $1,750,000 $1,856,000 $3,606,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults
Statewide Strategy: Respond to abuse/neglect allegations

Expected Results
Children are safe from abuse and neglect.
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Percent 001917 - Timely Responses to Adult Protective Services (APS) Complaints
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A007  Behavioral Rehabilitative Services (BRS)

Behavioral Rehabilitative Services (BRS) contracts with community agencies for rehabilitation
services for children and youth with serious emotional, behavioral, or medical difficulties, who
cannot be adequately served in family foster care. BRS provides a higher level of care and
treatment for children and youth with the most severe needs. FTEs represent group care
coordinators, licensors, program managers, and support. (Violence Reduction and Drug
Enforcement Account - State)

Program 010 - Children's Administration

Account FY 2012 FY 2013  Biennial Total
001 General Fund

001-1 State $40,731,000 $40,191,000 $80,922,000
001-A DSHS Family Support/Child Welfare Federal $8,370,000 $5,472,000 $13,842,000
001-C Medicaid Federal $16,910,000 $16,779,000 $33,689,000
001 Account Total $66,011,000 $62,442,000 $128,453,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults

Statewide Strategy: Provide community-based residential and in-home support
services

Expected Results
Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as
quickly as possible for children who are placed into out-of-home care.
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000307 Percentage of foster children placed with extended

Biennium  Period Actual Target
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Percent 001917 - Timely Responses to Adult Protective Services (APS) Complaints
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A009  Child Protective Services (CPS)

Child Protective Services (CPS) provides 24-hour, seven-days-a-week intake, screening, and
investigative services for reports of suspected child abuse and neglect. CPS investigates
appropriate referrals to assess the safety and protection needs of children and, when necessary,
intervenes by providing services designed to improve the safety of children and protect them from
further harm.

Program 010 - Children’s Administration
Account FY 2012 FY 2013  Biennial Total

FTE 1,007.5 993.2 1,000.4
001 General Fund

001-0 DSHS Social Service Federal Block Grant $8,308,000 $8,433,000 $16,741,000
001-1 State $43,953,000 $43,140,000 $87,093,000
001-2 Federal $2,423,000 $2,372,000 $4,795,000
001-7 Private/Local $237,000 $234,000 $471,000
001-A DSHS Family Support/Child Welfare Federal $27,831,000 $27,112,000 $54,943,000
001-C Medicaid Federal $2,057,000 $2,175,000 $4,232,000
001-D DSHS Temporary Assistance for Needy Families $9,662,000 $9,800,000 $19,462,000
001 Account Total $94,471,000 $93,266,000 $187,737,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults
Statewide Strategy: Respond to abuse/neglect allegations

Expected Results
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Children are safe from abuse and neglect. Help families and communities improve the well-being
of children in their own homes and in out-of-home care.

000306 Number of child abuse/neglect referrals accepted
for investigation.
Biennium  Period Actual Target
2009-11 Q8 8,942
Q7 8,983
Q6 7,672
Q5 8,152 7,744
Q4 9,586 9,069
Q3 9,400 9,400
Q2 8,117 8,117
Q1 7,534 7,534
2007-09 Q8 9,582
Q7 8,996
Q6 7,970
Q5 7,730
Q4 9,148
Q3 8,968
Q2 8,483
Q1 8,350
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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000305 Number of Child Protective Services, Child Welfare

18,000

Services, and Family Reconciliation Services referrals
received.
Biennium  Period Actual Target
2009-11 Q8 22,700
Q7 22,519
Q6 20,868
Q5 19,485 19,102
Q4 22,865 22,780
Q3 22,818 22,599
Q2 19,639 20,910
Q1 18,183 19,277
2007-09 Q8 21,719
Q7 21,161
Q6 19,572
Q5 18,703
Q4 21,779
Q3 21,652
Q2 20,287
Q1 19,019
Number 000305 - Number of CPS, CWS and FRS referrals received
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000310 Percent of children in emergent referrals seen or
attempted within 24 hours.
Biennium  Period Actual Target
2011-13 Q8 96%
Q7 96%
Q6 96%
Q5 96%
Q4 96%
Q3 96%
Q2 96%
Q1 96%
2009-11 Q8 99.2% 96%
Q7 98.3% 96%
Q6 98.7% 96%
Q5 97.2% 96%
Q4 99.3% 96%
Q3 97.1% 96%
Q2 95.1% 96%
Q1 91.6% 96%
2007-09 Q8 89.6%
Q7 85.5%
Q6 95.5%
Q5 96.8%
Q4 96.9%
Q3 94.4%
Q2 95.1%
Q1 94.9%
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Percent 000310 - Percent of emergent referral children seen in 24 hours
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000311 Percent of children in non-emergent referrals seen
or attempted within 72 hours.
Biennium  Period Actual Target
2011-13 Q8 95%
Q7 95%
Q6 95%
Q5 95%
Q4 95%
Q3 95%
Q2 95%
Q1 95%
2009-11 Q8 99.1% 95%
Q7 97.7% 95%
Q6 97.9% 95%
Q5 97.2% 95%
Q4 97.3% 95%
Q3 97.4% 95%
Q2 90% 95%
Q1 90.9% 95%
2007-09 Q8 87.5%
Q7 85.1%
Q6 93.1%
Q5 95.5%
Q4 94.7%
Q3 93.9%
Q2 93.2%
Q1 94.3%
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Percent 000311 - Percent of non-emergent referral children seen in 72 hours
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Percent 001917 - Timely Responses to Adult Protective Services (APS) Complaints
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A012  Child Welfare Services (CWS)

Child Welfare Services (CWS) provides both permanency planning and intensive treatment
services to children and families who may need help with chronic problems, such as ongoing
abuse, neglect, or intensive medical needs. CWS is provided to children and families when
long-term services are needed, beyond those available through Child Protective Services (CPS) or
Family Reconciliation Services (FRS). Most children served in this program are dependents of the
state or are legally free for adoption. FTEs shown here represent both case-carrying and supporting
staff from direct services, special projects, and program support who support CWS activities.

Program 010 - Children's Administration

Account FY 2012 FY 2013  Biennial Total
FTE 1,177.6 1,162.2 1,169.9
001 General Fund

001-0 DSHS Social Service Federal Block Grant $9,692,000 $9,836,000 $19,528,000
001-1 State $51,213,000 $50,298,000 $101,511,000
001-2 Federal $2,820,000 $2,756,000 $5,576,000
001-7 Private/Local $277,000 $271,000 $548,000
001-A DSHS Family Support/Child Welfare Federal $32,598,000 $31,570,000 $64,168,000
001-C Medicaid Federal $2,208,000 $2,536,000 $4,744,000
001-D DSHS Temporary Assistance for Needy Families $11,327,000 $11,488,000 $22,815,000
001 Account Total $110,135,000 $108,755,000 $218,890,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults
Statewide Strategy: Respond to abuse/neglect allegations

19



ACTO001 - Agency Activity Inventory by Agency Dept of Social and Health Services

Appropriation Period: 2011-13  Activity Version: 2C - Enacted Recast Sort By: Activity

Expected Results

Help families and communities improve the well-being of children in their own homes and in
out-of-home care. Provide stable, nurturing, and permanent placements as quickly as possible for
children who are placed into out-of-home care.

000306 Number of child abuse/neglect referrals accepted
for investigation.

2009-11 Q8 8,942
Q7 8,983
Q6 7,672
Q5 8,152 7,744
Q4 9,586 9,069
Q3 9,400 9,400
Q2 8,117 8,117
Q1 7,534 7,534

2007-09 Q8 9,582
Q7 8,996
Q6 7,970
Q5 7,730
Q4 9,148
Q3 8,968
Q2 8,483
Q1 8,350

Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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000305 Number of Child Protective Services, Child Welfare

18,000

Services, and Family Reconciliation Services referrals
received.
Biennium  Period Actual Target
2009-11 Q8 22,700
Q7 22,519
Q6 20,868
Q5 19,485 19,102
Q4 22,865 22,780
Q3 22,818 22,599
Q2 19,639 20,910
Q1 18,183 19,277
2007-09 Q8 21,719
Q7 21,161
Q6 19,572
Q5 18,703
Q4 21,779
Q3 21,652
Q2 20,287
Q1 19,019
Number 000305 - Number of CPS, CWS and FRS referrals received
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000312 Percent of children receiving services in their
homes with a documented visit or attempted visit by a
social worker within the last 30 days.

Biennium  Period

2011-13 Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
2009-11 Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
2007-09 Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

94.3%
94.8%
95.7%
91.1%
93.6%

96%
90.8%
85.9%

73%
76.5%
76.7%
71.2%
70.5%
79.6%

Target
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95%
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90%
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Percent 000312 - Percent of children with a visit or attempt with the last 30 days
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000307 Percentage of foster children placed with extended

family members.
Biennium  Period Actual Target

2009-11 Q8 39%
Q7
Q6
Q5
Q4 38.2% 39%
Q3
Q2
Q1
2007-09 Q8 39.1%
Q7
Q6
Q5
Q4 38.1%
Q3
Q2
Q1
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Percent 000307 - Percentage of foster children placed with extended family members
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A021  Crisis Residential Center (CRC)

Crisis Residential Center (CRC) services provide temporary and safe housing for children who run
away from home or are in severe conflict with their parents. Stays range from four hours to five
days. CRCs provide on-site counseling for children and parents with an emphasis on family
reunification, unless it is not safe for the child to return to the family home. FTEs shown here
represent staff support for CRC activities. (Public Safety & Education Account-State)

Program 010 - Children’s Administration

Account FY 2012 FY 2013  Biennial Total
001 General Fund

001-1 State $168,000 $158,000 $326,000
001-A DSHS Family Support/Child Welfare Federal $55,000 $55,000 $110,000
001 Account Total $223,000 $213,000 $436,000

10B Home Security Fund Account
10B-1 State $1,963,000 $1,916,000 $3,879,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults

Statewide Strategy: Provide community-based residential and in-home support
services

Expected Results
Provide stable, nurturing, and permanent placements as quickly as possible for children who are
placed into out-of-home care.
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000458 Children in the child support caseload who have
paternity established or acknowledged as a percentage of
children in the child support caseload who were born out of
wedlock.

Biennium  Period Actual Target
2009-11 Q8 90%
Q7 99.87% 90%
Q6 99.05% 90%
Q5 101.3% 90%
Q4 100.5% 90%
Q3 99.5% 90%
Q2 98.6% 90%
Q1 100.4% 90%
2007-09 Q8 99.61% 90%
Q7 99.18% 90%
Q6 98.23% 90%
Q5 98.53% 90%
Q4 97.67% 90%
Q3 97.06% 90%
Q2 96.44% 90%
Q1 99.27% 90%
Percent 000458 - Children in child support caseload with paternity established
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A027 Division of Licensed Resources

The Division of Licensed Resources (DLR) is responsible for licensing and monitoring family
foster and group homes, training and support of foster parents, and the investigation of complaints
concerning the health and safety of children and the quality of care provided in foster care
facilities.

Program 010 - Children’s Administration

Account FY 2012 FY 2013  Biennial Total
FTE 161.5 161.3 161.4
001 General Fund

001-0 DSHS Social Service Federal Block Grant $2,057,000 $1,920,000 $3,977,000
001-1 State $7,417,000 $7,910,000 $15,327,000
001-A DSHS Family Support/Child Welfare Federal $1,522,000 $1,463,000 $2,985,000
001-C Medicaid Federal $647,000 $671,000 $1,318,000
001-D DSHS Temporary Assistance for Needy Families $(118,000) $(118,000) $(236,000)
001 Account Total $11,525,000 $11,846,000 $23,371,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults

Statewide Strategy: Provide community-based residential and in-home support
services

Expected Results
Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as
quickly as possible for children who are placed into out-of-home care.
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000309 Average number of open cases carried per social
worker at fiscal year end
Biennium  Period Actual Target
2009-11 Q8
Q7
Q6
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Q3
Q2
Q1
2007-09 Q8
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Number 000309 - Average Number of open cases carried per social worker at fiscal year end
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000306 Number of child abuse/neglect referrals accepted
for investigation.
Biennium  Period Actual Target
2009-11 Q8 8,942
Q7 8,983
Q6 7,672
Q5 8,152 7,744
Q4 9,586 9,069
Q3 9,400 9,400
Q2 8,117 8,117
Q1 7,534 7,534
2007-09 Q8 9,582
Q7 8,996
Q6 7,970
Q5 7,730
Q4 9,148
Q3 8,968
Q2 8,483
Q1 8,350
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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A031 Family Foster Home (FFH) Care

Family Foster Home (FFH) Care provides 24-hour care to children of all ages who need temporary
out-of-home placement due to child abuse, neglect, or family conflict. Care ina FFH is a
short-term solution to an emergent situation. The goal is to return each child to his/her home, or to
find another permanent home as early as possible. FFH services are also available with licensed
foster parents through community child placement agencies.

Program 010 - Children’s Administration

Account FY 2012 FY 2013  Biennial Total
001 General Fund

001-0 DSHS Social Service Federal Block Grant $12,928,000 $12,928,000 $25,856,000
001-1 State $57,231,000 $58,869,000 $116,100,000
001-A DSHS Family Support/Child Welfare Federal $10,573,000 $14,396,000 $24,969,000
001-C Medicaid Federal $0 $7,000 $7,000
001-D DSHS Temporary Assistance for Needy Families $493,000 $500,000 $993,000
001 Account Total $81,225,000 $86,700,000 $167,925,000

Statewide Result Area: Improve the security of Washington’s vulnerable children and
adults

Statewide Strategy: Provide community-based residential and in-home support
services

Expected Results

Children are safe from abuse and neglect. Help families and communities improve the well-being
of children in their own homes and in out-of-home care. Provide stable, nurturing and permanent
placements as quickly as possible for children who are placed into out-of-home care.
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000307 Percentage of foster children placed with extended
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A033  Family Reconciliation Services (FRS)

Family Reconciliation Services (FRS) are voluntary services devoted to maintaining the family as ¢
unit and preventing the out-of-home placement of adolescents. FRS is available to families 24
hours a day, seven days per week. Families requesting FRS are offered Phase I (intake and
assessment) by an FRS social worker within hours of their request. Families who need further
intervention are referred for Phase II, in-home crisis counseling. Phase II services are contracted,
provided from the Family Support Services budget, and available for up to 15 hours within a
30-day period. FTEs shown here represent both case-carrying and supporting staff from direct
services, special projects, and program support.

Program 010 - Children's Administration

Account FY 2012 FY 2013  Biennial Total
FTE 231.7 231.1 2314
001 General Fund

001-0 DSHS Social Service Federal Block Grant $1,775,000 $1,801,000 $3,576,000
001-1 State $10,139,000 $9,